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WAIVER & RELEASE OF LIABILITY 
 

__________________________________________________________________________________________ 
Name(s) of dogs and breed 

 
Owner(s): _________________________________________________________________________________  
   Print Name(s)      
 
This agreement is entered into between Happy Horse & Dog Pet Resort and the dog’s Owner(s).   
 

1) Owner maintains that they are the legal owner of the above-named dog(s) and they assume all dangers, risks 
and responsibility to said dog(s). Owner understands and agrees that Owner is solely responsible for any harm 
while dog(s) is/are at dog daycare or boarding. 

2) Owner authorizes Happy Horse & Dog Pet Resort to take all necessary actions to maintain the health and 
wellbeing of dog(s) at our sole discretion. Owner agrees to be responsible for all expenses relating to the same, 
including all ancillary services requested. 

3) Owner agrees that dog(s) are up to date on required vaccines (Rabies, Distemper and Bordatella are all required, 
Lepto and Canine Influenza are highly recommended). Owner will provide current vaccination records and 
certify that Owner's dog(s) are in good health. Owner will divulge any pre-existing health concerns or known 
allergies. Owner will not bring any dog that has any condition that could potentially jeopardize the health of 
other dogs or people or has had any potentially communicable condition within 30 days prior to their stay. 
Furthermore, Owner is aware that we do not have a licensed veterinarian on site and may not be able to detect 
or diagnose potential medical conditions in your dog(s). Owner agrees that Owner will not hold Happy Horse & 
Dog Pet Resort liable for any ailments contracted during their stay. 

4) Owner is aware that if their dog does become ill or injured, or their dog's health otherwise requires professional 
attention, Happy Horse & Dog Pet Resort will attempt to contact and inform Owner prior to seeking medical 
attention in a non-emergency situation. If contact cannot be made, or it is an emergency, Happy Horse & Dog 
Pet Resort at its sole discretion, may enlist the services of a licensed veterinarian and thereafter attempt to 
reach Owner. All expenses incurred from any such treatment will be the sole responsibility of Owner. Owner 
gives permission to Happy Horse & Dog Pet Resort to use Owner’s vet or nearest 24-hour vet hospital for 
required treatment. Yes ______ or No ______ If Yes, maximum dollar amount is $________________. 

5) Owner’s dog(s) must be flea and tick free. Should a dog be observed to have fleas or ticks, a flea & tick bath 
treatment will be applied and charged to the owner at a rate of up to $75.00 depending on severity and size of 
dog. 

6) In order for any dog to participate in a group kennel, it must a general behavior assessment first. Any dogs 
showing signs of aggression will not be admitted to group kennels or play. If dog(s) are approved for interactive 
play, Owner accepts the potential risks involved. Owner maintains that their dog is in good health and has not 
shown aggression or threatening behavior or harmed any person or other dogs. Owner also agrees to be 
completely and financially responsible for all their dog's behavior while at Happy Horse & Dog Pet Resort. This 
includes but is not limited to damages or injury to the dog, to other dogs or animals, any staff member or visitor 
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or damages to the facility caused by the dog, unless incurred as the direct result of gross negligence by Happy 
Horse & Dog Pet Resort or its staff. Any dog that does demonstrate aggressive behavior or other behavior 
deemed unacceptable by Happy Horse & Dog Pet Resort may be required to leave.  

7) Any dog that has an issue barking at night or constant barking during the day may be equipped with a bark collar 
which could remain on him/her for the duration of their stay. 

8) Release of Liability: Owner is aware and agrees that during normal dog play/activity, Owner's dog may sustain 
injuries. Happy Horse & Dog Pet Resort monitors dog play to maintain the safety of all dogs, but injuries may 
occur despite this supervision (scratches or punctures, torn ligaments). Owner understands and agrees that 
neither Happy Horse & Dog Pet Resort nor its staff is liable for any illness, injury, death or escape of Owner's dog 
provided that reasonable precautions are followed.  Owner hereby releases Happy Horse & Dog Pet Resort and 
staff of any liability of any kind whatsoever originating from or as a by-product of staying at Happy Horse & Dog 
Pet Resort. 

9) Owner understands that Happy Horse & Dog Pet Resort is not responsible or liable for any lost or damaged 
items belonging to either Owner or Owner's dog(s). 

10) If Owner's dog's nails are so long as to cause scratches to staff and/or other dogs, dog will receive a nail trim at 
Owner's expense. Nail trims are $10.00. Also, if Owner's dog soils itself, we will bathe dog at Owner's expense 
(up to $45.00 depending on dog size). 

11) When boarding overnight or longer, Owner agrees that it is their responsibility to ensure their dog has an 
adequate supply of food and medication for the entire duration of their dog's stay at Happy Horse & Dog Pet 
Resort. Should the supply be inadequate and run out, Owner authorizes Happy Horse & Dog Pet Resort to 
purchase replacement food/medication and Owner agrees to reimburse Happy Horse & Dog Pet Resort for the 
actual food and medication costs plus up to $25.00 per trip fee. 

12) Owner understands that by permitting their dog to engage in the services offered by Happy Horse & Dog Pet 
Resort, they hereby agree to allowing photographs to be taken of their dog during their stay. The photos along 
with the pet's name may be used on social media, in print, for publication and promotion/advertising without 
compensation. Owner releases to Happy Horse & Dog Pet Resort all rights that Owner may possess or claim to 
any such images, likenesses, recordings, etc. 

13) Payment is due in advance and may be made by cash, check, Venmo (@happyhorseanddogpetresort) or PayPal 
(@darlenejudd1). There will be a $25.00 charge for insufficient funds/returned checks. 

14) Cancellation Policy: Cancellations may be made up to 24 hours in advance without incurring a fee. Otherwise, 
cancellations and no-shows will be invoiced for $45.00. 

15) Owner agrees that if Owner's dog(s) is/are not picked up by closing time of 7:00 p.m. Utah time, then Owner 
hereby authorizes overnight boarding appropriate for dog(s) and will be financially responsible for applicable 
overnight boarding charge plus any charge for required food. 

16) Owner understands that if they do not pick up their dog(s) on or before the scheduled check out date, they 
hereby authorize Happy Horse & Dog Pet Resort to take whatever action deemed necessary to provide 
continued care to their dog(s). Owner will be responsible for all costs related to continued care upon demand by 
Happy Horse & Dog Pet Resort. If Owner does not contact Happy Horse & Dog Pet Resort or pick up dogs after 
14 days past the scheduled pick-up date, dog(s) shall be considered abandoned. Owner will grant Happy Horse & 
Dog Pet Resort authority to place dog(s) in the protective care of a pet shelter entity or rescue group. Owner will 
be fully responsible for all attorney's fees and associated costs if they abandon their pet. 

17) Happy Horse & Dog Pet Resort reserves the right to refuse admittance to any dog or to dismiss any dog that 
does not meet or maintain the health, temperament, or other daycare/boarding standards. This determination 
shall be made at the sole discretion of Happy Horse & Dog Pet Resort. 

18) Owner further understands and expressly agrees that each and every of the foregoing provisions contained 
within this document shall be in effect and apply to each and every occasion on which Owner's dog(s) stays with 
Happy Horse & Dog Pet Resort for daycare, extended boarding, or other services, as the case may be. This 
Agreement shall remain in full force and effect as between the parties until and unless otherwise cancelled or 
superseded by a writing signed by the parties. 

 
 
_________________________________________________  ___________________________________ 

Owner Signature      Date 



 

OWNER CONTACT INFORMATION 
 
Owner Name: ____________________________________________________________________ 
 
Dog(s) Name: ____________________________________________________________________ 
 
Owner Phone Number: ____________________________________________________________ 
 
By providing a Back-up Emergency Contact, Owner authorizes Kennel or Kennel Staff to reach out 
to the listed Emergency Contact if the Owner cannot be reached. 
 
Emergency Contact Name: _________________________________________________________ 
 
Emergency Contact Phone: _________________________________________________________ 
 

Pet Veterinarian Information 
 
I give full authorization for Kennel or Kennel Staff to request and retrieve veterinary medical records for 
my Dog, as listed herein, and release Veterinarian from any liability for the release of said records. 
 
Owner(s) Printed Name: ___________________________________________________________ 
 
Owner(s) Signature: _______________________________________________________________ 
 
Name of Veterinarian: _____________________________________________________________ 
 
Veterinarian Phone: _______________________________________________________________ 
 
Veterinarian Address: ______________________________________________________________ 
 
 


